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Managing dry eye  
in the pharmacy

1  Identify if the patient has 
symptoms of dry eye

2  Identify potential causes  
of dry eye 

3  Identify any red flag 
symptoms that require 
referral

4  Advise patients on self-care 
options

5  Advise patients on over-the-
counter treatment options

DURING THE DRY EYE 
CONSULTATION:

HELPS 
RESTORE 
LIPID LAYER

LOCKS IN 
MOISTURE


